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M/s Araha Ilospitality Private l,imited
119/3 Maharaia Nanda Kumar l{oad,
()round F'loor, Ilarahanagar,
I(olkata-700036
S h. A m a r'l'h akka r - 9330117 6 665, tl7 7 7 327 2 611

arahahosDitality@gmail.com"arahatender@gmail.com

Liccnsc l'cc

GS'f(r)1tt%
'l'otal
Sccurily clcposit

08.10.2024

: I{s. 15,66,6661-
: I{s. 2,81,999.88/-
: Rs. 18,48,665.88/-(to be paid at IRCTCIWZ)
: Rs. 1,84,866.59i-(10 o/" of the Quoted LF for

to be submittcd within 05 working days as adviscd
by IITCTC(to bc deposited in CO as per bank

Sub: Award of tcmporary liccnse -cum- commcnccment of On-board Catcring Sorviccs
in train no.12949-50, l'Bll-Sl{C.
l{cf: Limitcd Il-'l'cnclcr no. 2{124lIllC'lC/WCB/06/M3/SItl'TIiMIlIrllV20 opcned on
30.09.2024.

With rclbrcncc to thc subjcct montionod abovc, it has bccn dccidcd to award you thc
totnporary liocnsc for provision o1'on-board catoring Sorvicos in abovc mcntioncd train lbr a
pcriod of 03 months or finalization & commcnoomcnl of long tcrm tendcrs whichcvcr is
carlior or takcovcr o['scrviccs by ncw Liccnscc/I{ailways/Iltc'l'C, whichovcr is carlicr, purcly
on aclhoc basis subjcot to thc lcrms and conditions onshrincd in thc tcndcr clocumcnt, which
shall furm part of thc Liccnsc. 'l'hc abovc award of tcmporary liccnse is subjcct to thc tcrms
ancl conditions oltcndor docurncnt and (iovcrnmcnt of India dircctivc to contain COVII).

A)In vicw ol'thc abovc you arc rccluircd to submit thc Liccnsc fcc within livc (05) working
clays of issuc of LOA or 05 working days bclbrc datc of cornmcnccmcnt o1'oporation
whichcvcr is latcr. Lcttcr of acccptancc is to bc submittccl within fivc (05) working days
of issuancc ol'LOA or as adviscd in LOA along with Scourity I)cposit to bc submittcd in
corporato ol1roc as clctailccl bolow:-

details providcd hercin)
Spl. Sccurity dcposit .- NIL
I{I)S dcposit : l{s. 36,973.321- (to bc paid at II{C'I'C/WZ)

Account Namc Indian Itailway Catcring &'I'ourism Corporation Ltd.

Acoount Numbcr 000705002169

&qgul l'vpe Currcnl
Ilank Namc iCICI Ilank
l}"anch Oonnaught Placc I)clhi

lrSC (loclc ICIC0000007
** Chcclucs will not bc acccptccl

qfiFogqomteorqff,q:rrqrild,€qdq6rsfl.fr-r+s,qt{tqqrqr.f,r{ftd-rrooor. q$Trq,orr-zssrrzos-qrPeT,dF+zsstrzsg
Regd. & Corp. Office: {1tn Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 11OOO1, Tel.011-23311263-64, Fax: O11-23.g1125g

Ilank account details of IRC'fC/CO is as under: -
(

(^t
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Qr-rotccl Llr plus applicablc (iS'l' as pcr torms and condilion o1 liccnsc to bc subrnittcd at
II{C]'C/WZ. I}ank account dctails o1 iltC'l'C/WZ is as unclor: -

Aocount Namc Indian l{ailway Catoring &'l'ourism Corporation Ltd.

Acoount Numbcr 50200021704368

Account'l'ypc Currcnt

llanl< Narnc ill)IrC Ilank

Ilranch I)ombivali (lr),'l'hanc

IISC Codc I tI)FC0000175

"*Ohcclucs Will not bc acccptccl

'l'hcrc is no provision 1or dclaycd paymcnt and failurc to pay as pcr schcdulc shall bc trcatcd
as 'clcI'ault' and action shall bo takcn in acoordancc with tcndcr conditions.

Invoicc will bc issucd aftcr rcceipt of paymcnt along with GS'I'numbcr and billing address
proviclcd lbr 1ho samo.

Ii) You arc lcquircd to start thc provision of catcring scrvioos as pcr adviso of IllC l'C lWZ.

O)lrirsl day o1'start of catcring scrviccs in thc train will bc trcatcd as datc of commcnccmcnt

o1- Onboarcl Catcring Scrviccs.

l))You aro rccluircd to submit thc list of proposccl pickup locations for mcal (l)/Ir, lunch &

clinncr) along with its addrosscs lbr approval of II{C'I'C. 'I'hc samc should bc submittcd as

inclicalocl in thc cncloscd format ft>r acccptancc lcttcr.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tendcr dooument has to be ensured.

II) All PAD items of brands approved in Catcgory A and A spccial by IRCTC are only to be

sold in the train.

I) IRC'I'C approvcd, I'ackccl brandccl 1{'I'll itcms likc

ctc. with ITSSAI liccnsc ancl MI{P, with bcst bcforc

train in addition to oookcd foocl.

poha, lJprna, Vog mcal, Cornbo rncal

datc has to bc availablc in addition in
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Strict con'rpliancc ol guiclclincs issucd by (iovcrr-rmcnt ol Inclia, MIIA and this officc lbr:

COVII)-19, in this rcgarcl, should bc followcd and any violatiou thcrcof shall invokc

pcnalty which may cxtcncl upto tcrmination of contract.

Awarcl ol'liccnsc is subjcct to tl'ri: final outcomo of WI'}s lllccl in dilfcrcnt I Iigh Court.

L) 'l'hc tcrms & Condition of tcndcr doctuncnt is an inlcgral part ol this lcttcr of Award.

'l'his issucs witl'r approval of Compctcnt Authority.

Kinclly acknowlodgo thc rcocipt o1 this lcttcr.

(llanjit Singh Nayal)
txlM/I, & T

For GGM/l'roc.

Itlncl: -'l'cnclcr I)ocumcnt

(hpy:-

GGM/WZ- to providc clato ol corurlcnccmcnt as pcr prcscnt train sohcdulc.
GM/MCS- for kind information ancl ncccssary action plcasc.
A(]M/MCS - for kind inlbrmation and ncccssary action plcasc.
AGM/F in - for kind inlbrrnalion ancl ncccssary action plcasc.
(lcntral Control - Ibr kind infbrmation and nccossary actior-r plcasc.
AGM-II' - lor kind inlbrrnation and uploacling on II{C'I'C Portal.
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l'ormat lbr acccptancc of award of tcmporary liccnsc
(l'o bc given on company/lirm's lcttcr hcad)

Oroup ()cncral Managcr/WZ
Ittc'r'c /wz

Sub: Award of tcmporary liccnse *cum- commcnccment of On-board Catering Scrviccs
in train no. 12949-50, l'Ill{-Sllc.
llcf: Your oflicc lcttcr no.2024lll]'cTC/WCB/06/M3/SIll''l'lrMIlIllU20 dt.08.10.2024

With rcl-orcncc to above, I/wc hcrcby convcy my/our a000ptan0e o1'the terms and conditions
ol' thc tcmporary liccnsc.

Sccnrily dcposit as pcr clausc 2.8 of (icncral oonclitions ol'liocnsc- scction onc 'l'O BII PAII)
A'l' COI{l'Ol{A'Ill Ol'F'ICIt : -
'l'rain no. Sccurity

clcposit

'l'otal Ilank I)ctails l)cmand drall/llankcrs
ohccluc/lt'l'GS/NlrF'l' No./Ilank
(iuarantcc

Liccnsc fcc as pcr clause no. 2.9 of Gencral conditions of liccnsc- scction one TO IIE PAII)
A'T WZ.
'l'rain

11O.

Liocnso licc GS'I'
(tD,l8u/,

'l'o1al Ilank
I)ctails

I)cmancl draft/llankcrs
chccluc/It'I'GS/NI ilt'I' No.

litrrthor dctails of mcals (l)/Ir, lunoh & clinncr), pick up locations lor thc abovc trains arc as

unclcr:-

'l'rain no. Servicc Dctails of mcal
supply unit along
with zrddrcss

Name of
contact person
of the meal
supply unit

l'honc n0. of
contact pcrson

12949

Lunch
l)inncr
Ii/Ii'
Lunch
Dinner

129s0

Ili Ii'
Lunch
l)inncr
Ii/Ir'
Lunch

II{CTC or its authorizcd pcrson or nominated agency is frce to inspect thc abovc prcmiscs as

and whcn requircd.

I/We am/are ready to commence services in the above train as per advise of IIICTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)atc
l)lacc $:--"Scal ofthc licensce
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